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Supplementary Informatfion  

Annex 5: Independent Assurance Reports
Annex 5.1:  Independent Assurance Report to Commercfial Bank 

of Ceylon PLC on the Sustafinabfilfity Reportfing Crfiterfia 
Presented fin the Integrated Annual Report – 2019

Introductfion and scope of the 
engagement

The management of Commercfial Bank of 
Ceylon PLC (“the Company”) engaged us 
to provfide an findependent assurance on 
the followfing elements of the sustafinabfilfity 
reportfing crfiterfia presented fin the annual 
report- 2019 (“the Report”).

 yReasonable assurance on the finformatfion 
on ffinancfial performance as specfiffied on 
page 348 of the Report.

 yLfimfited assurance on other finformatfion 
presented fin the Report, prepared fin 
accordance wfith the requfirements of the 
Global Reportfing Infitfiatfive GRI Standards: 
“In accordance” – Core gufidelfines.

Basfis of our work and level of assurance 

We performed our procedures to provfide 
lfimfited assurance fin accordance wfith Srfi 
Lanka Standard on Assurance Engagements 
(SLSAE 3000): “Assurance Engagements 
Other than Audfits or Revfiews of Hfistorfical 
Ffinancfial Informatfion’’, fissued by The Instfitute 
of Chartered Accountants of Srfi Lanka 
(“CASL”).

The evaluatfion crfiterfia used for thfis lfimfited 
assurance engagement are based on the 
Sustafinabfilfity Reportfing Gufidelfines  
(“GRI Gufidelfines”) and related finformatfion fin 
partficular, the requfirements to achfieve GRI 
Standards “In accordance” – Core gufidelfine 
publficatfion, publficly avafilable at GRI’s global 
websfite at “www.globalreportfing.org”.

Our engagement provfides lfimfited assurance 
as well as reasonable assurance. A lfimfited 
assurance engagement fis substantfially 
less fin scope than a reasonable assurance 
engagement conducted fin accordance wfith 
SLSAE-3000 and consequently does not 
enable to obtafin assurance that we would 
become aware of all sfignfifficant matters 
that mfight be fidentfiffied fin a reasonable 
assurance engagement. Accordfingly, we do 
not express an opfinfion provfidfing reasonable 
assurance.

Management of the Company’s 
responsfibfilfity for the Report

The management of the Company fis 
responsfible for the preparatfion of the 
self-declaratfion, the finformatfion and 
statements contafined wfithfin the Report, 
and for mafintafinfing adequate records and 
finternal controls that are desfigned  
to support the sustafinabfilfity reportfing 
process fin lfine wfith the GRI Sustafinabfilfity 
Reportfing Gufidelfines.

Ernst & Young’s responsfibfilfity

Our responsfibfilfity fis to express a conclusfion 
as to whether we have become aware of 
any matter that causes us to belfieve that the 
Report fis not prepared fin accordance wfith 
the requfirements of the Global Reportfing 
Infitfiatfive, GRI Standards: “In accordance” - 
Core gufidelfines. Thfis report fis made solely 
to the Company fin accordance wfith our 
engagement letter dated February 11, 2020. 

We dfisclafim any assumptfion of responsfibfilfity 
for any relfiance on thfis report to any 
person other than the Company or for any 
purpose other than that for whfich fit was 
prepared. In conductfing our engagement, 
we have complfied wfith the findependence 
requfirements of the Code for Ethfics for 
Professfional Accountants fissued by the CASL.

Key assurance procedures 

We planned and performed our procedures 
to obtafin the finformatfion and explanatfions 
consfidered necessary to provfide suffficfient 
evfidence to support our lfimfited assurance 
conclusfions. Key assurance procedures 
fincluded:

 yIntervfiewfing relevant the company’s 
personnel to understand the process 
for collectfion, analysfis, aggregatfion and 
presentatfion of data.

 yRevfiewfing and valfidatfion of the 
finformatfion contafined fin the Report.

 yCheckfing the calculatfions performed by 
the Company on a sample basfis through 
recalculatfion.

 yReconcfilfing and agreefing the data on 
ffinancfial performance are properly derfived 
from the Company’s Audfited Ffinancfial 
Statements for the year ended December 
31, 2019.

 yComparfison of the content of the Report 
agafinst the crfiterfia for a Global Reportfing 
Infitfiatfive, GRI Standards: “In accordance” – 
Core gufidelfines.
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Our procedures dfid not finclude testfing 
electronfic systems used to collect and 
aggregate the finformatfion.

Lfimfitatfions and consfideratfions

Envfironmental and socfial performance data 
are subject to finherent lfimfitatfions gfiven 
thefir nature and the methods used for 
determfinfing, calculatfing and estfimatfing  
such data.

Conclusfion

Based on the procedures performed, as 
descrfibed above, we conclude that; 

 yThe finformatfion on ffinancfial performance 
as specfiffied on page 348 of the Report 
are properly derfived from the audfited 
Ffinancfial Statements of the Company for 
the year ended December 31, 2019.

 yNothfing has come to our attentfion that 
causes us to belfieve that other finformatfion 
presented fin the Report are not fafirly 
presented, fin all materfial respects, 
fin accordance wfith the Company’s 
sustafinabfilfity practfices and polficfies some 
of whfich are derfived from Sustafinabfilfity 
Reportfing Gufidelfine, GRI Standards –  
“In accordance” Core. 

Ernst & Young
Chartered Accountants

February 24, 2020
Colombo
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ANNEX 5.2: Independent Assurance Statement  
on Non-Ffinancfial Reportfing – DNV GL

1 The VerfiSustafin protocol fis avafilable on www.dnvgl.com

* Assurance Engagements other than Audfits or Revfiews of Hfistorfical Ffinancfial Informatfion.

Independent Assurance Statement

Scope and Approach

DNV GL represented by DNV GL Busfiness 
Assurance Lanka (Prfivate) Lfimfited has been 
commfissfioned by the management of 
Commercfial Bank of Ceylon PLC (‘Commercfial 
Bank’ or ‘the Bank’, Company Regfistratfion 
Number PQ116) to carry out an findependent 
assurance engagement for the non-ffinancfial 
- qualfitatfive and quantfitatfive finformatfion 
(sustafinabfilfity performance) reported fin 
Commercfial Bank’s Annual Report 2019 
(‘the Report’) fin fits prfinted format for the 
ffinancfial year endfing 31st December 2019. 
The non-ffinancfial dfisclosures fin thfis Report 
have been prepared by the Bank, based on 
Internatfional Integrated Reportfing Councfil’s 
(‘IIRC’s’) Internatfional <IR> Framework 
(‘<IR> Framework’) and fincludes references 
to the Global Reportfing Infitfiatfive (‘GRI’) 
Sustafinabfilfity Reportfing Standards  
2016 (‘GRI Standards’) for non-ffinancfial 
performance related to fidentfiffied  
materfial topfics. 

We performed a Type 2, Moderate level of 
assurance usfing AccountAbfilfity’s AA1000 
Assurance Standard 2008 (AA1000AS), wfith 
2018 addendum and DNV GL’s assurance 
methodology VerfiSustafin™, whfich fis  
based on our professfional experfience, 
finternatfional assurance best practfice 
fincludfing Internatfional Standard on 
Assurance Engagements 3000 (ISAE 3000) 
Revfised* and GRI’s Prfincfiples for Deffinfing 
Report Content and Qualfity. Our assurance 
engagement was planned and carrfied out 
durfing January 2020 - February 2020 for 
the fidentfiffied materfial topfics and coverfing 
the non-ffinancfial performance related to 
actfivfitfies undertaken by the Company  
durfing the reportfing perfiod 1st January  
2019 to 31st December 2019. The fintended 
user of thfis assurance statement fis the 
Management of Bank (“the Management”).

The reportfing topfic boundarfies of 
sustafinabfilfity/non-ffinancfial performance fis 
based on finternal and external materfialfity 
assessment coverfing Commercfial Bank’s 
bankfing and assocfiated operatfions fin Srfi 
Lanka and Bangladesh. The Report excludes 
performance data and finformatfion related 
to the actfivfitfies of Commercfial Bank’s seven 
subsfidfiarfies – Commercfial Development Co. 
PLC, CBC Tech Solutfions Lfimfited (Formerly 
ONEzero Co. Ltd.), Serendfib Ffinance Ltd., 
Commercfial Insurance Brokers (Pvt.) Ltd., 
Commex Srfi Lanka S.R.L. Italy, Commercfial 
Bank of Maldfives (Prfivate) Lfimfited, CBC 
Myanmar Mficroffinance Company Lfimfited 
and the operatfions of fits assocfiates, Equfity 
Investments Lanka Ltd., as the results of thefir 
operatfions are not sfignfifficant (<2 % revenue) 
compared to the overall results of the Bank. 
Thfis fis as set out fin the Report fin the sectfion 
“Basfis of Preparatfion”.

We planned and performed our work 
to obtafin the evfidence we consfidered 
necessary to provfide a basfis for our 
assurance opfinfion and the process dfid 
not finvolve engagement wfith external 
stakeholders. 

Responsfibfilfitfies of the Management of 
Commercfial Bank and of the Assurance 
Provfider

The Management of Commercfial Bank have 
the sole responsfibfilfity for the preparatfion 
of the Report as well as the processes 
for collectfing, analysfing and reportfing 
the finformatfion presented fin the Report. 
In performfing our assurance work, our 
responsfibfilfity fis to the Management; 
however, our statement represents our 
findependent opfinfion and fis fintended to 
finform the outcome of our assurance to 
the stakeholders of the Bank. DNV GL was 
not finvolved fin the preparatfion of any 
statements or data fincluded fin the Report 
except for thfis Assurance Statement. 

DNV GL provfides a range of other servfices 
to Commercfial Bank, none of whfich fin our 
opfinfion, constfitute a conflfict of finterest wfith 
thfis assurance work. DNV GL’s assurance 
engagements are based on the assumptfion 
that the data and finformatfion provfided by 
the clfient to us as part of our revfiew have 
been provfided fin good fafith and are free 
from any mfisstatements. DNV GL expressly 
dfisclafims any lfiabfilfity or co-responsfibfilfity for 
any decfisfion a person or an entfity may make 
based on thfis Assurance Statement.

Basfis of our Opfinfion

A multfi-dfiscfiplfinary team of sustafinabfilfity 
and assurance specfialfists performed work 
at Commercfial Bank’s Head Offfice, and as 
part of assurance we vfisfited sample branch 
operatfions fin Srfi Lanka and Bangladesh. 
We adopted a rfisk-based approach, fi.e. we 
concentrated our verfifficatfion efforts on the 
fissues of hfigh materfial relevance to Bank 
and fits key stakeholders. We undertook the 
followfing actfivfitfies: 

 yRevfiew of Commercfial Bank’s 
approach to non-ffinancfial reportfing 
based on <IR> Framework fincludfing 
stakeholder relatfionshfips and materfialfity 
determfinatfion process and fits outcome 
as presented fin thfis Report. We dfid not 
have any dfirect engagement wfith external 
stakeholders;

 yConducted fintervfiews wfith selected  
senfior managers responsfible for 
management of sustafinabfilfity fissues and 
revfiewed selected evfidence to support 
fissues dfiscussed. We were free to choose 
fintervfiewees and fintervfiewed those wfith 
overall responsfibfilfity to delfiver the Bank’s 
sustafinabfilfity objectfives;

 yConducted sfite vfisfits to sample branch 
operatfions at Hanwella, Kaduwela 
and Malabe fin Srfi Lanka and Dhaka fin 
Bangladesh to revfiew processes and 
systems fin place for preparfing sfite 
level sustafinabfilfity/non-ffinancfial data 
and fimplementatfion of sustafinabfilfity 
strategy. We were free to choose the sfites 
we vfisfited.
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 yRevfiewed supportfing evfidence related to 
qualfitatfive and quantfitatfive non-ffinancfial 
dfisclosures wfithfin the Report for fidentfiffied 
materfial matters.

 yRevfiew of the processes for gatherfing and 
consolfidatfing the specfiffied performance 
data and, for a sample, checkfing the 
data consolfidatfion. The reported data on 
economfic performance and other ffinancfial 
data are based on audfited ffinancfial 
statements fissued by the Bank’s statutory 
audfitors.

Durfing the assurance process, we dfid not 
come across lfimfitatfions to the scope of the 
agreed assurance engagement.

Opfinfion and Observatfions

On the basfis of the verfifficatfion undertaken, 
nothfing has come to our attentfion that 
causes us to belfieve that the Report 
does not properly descrfibe Commercfial 
Bank’s adherence to the crfiterfia of 
reportfing (Gufidfing Prfincfiples and Content 
Elements) related to the <IR> Framework, 
representatfion of the materfial topfics, 
busfiness model, dfisclosures on value 
creatfion through sfix capfitals, related 
strategfies and management approach and 
chosen topfic-specfiffic dfisclosures from the 
GRI Standards for fidentfiffied materfial topfics 
as below:

– GRI 201: Economfic Performance 2016 – 
201-1;

– GRI 203: Indfirect Economfic Impacts 2016 
– 203-1;

– GRI 205: Antfi-Corruptfion 2016 - 205-1, 
205-3;

– GRI 302: Energy 2016 - 302-1, 302-4;

– GRI 305: Emfissfions 2016 - 305-1, 305-2;

– GRI 401: Employment 2016 – 401-1, 401-3;

– GRI 404: Trafinfing and Educatfion 2016 – 
404-1, 404-3;

– GRI 405: Dfiversfity and Equal Opportunfity 
2016 - 405-1, 405-2;

– GRI 418: Customer Prfivacy 2016 – 418-1.

Wfithout affectfing our assurance opfinfion,  
we also provfide the followfing observatfions. 

AA1000 AccountAbfilfity Prfincfiples 
Standard (2018)

Materfialfity

The process of determfinfing the fissues that 
fis most relevant to an organfisatfion and fits 
stakeholders.

The Report brfings out the process of 
applficatfion of <IR> materfialfity prfincfiples to 
arrfive at sfignfifficant materfial topfics for the 
Bank consfiderfing fits nature of busfiness. As 
part of assurance, we revfiewed the process 
of materfialfity assessment and effectfiveness 
of processes of revalfidatfion of materfialfity 
based on finputs from key stakeholders 
such as employees, customers, finvestors, 
regulators and socfiety. Though nothfing 
has come to our attentfion to suggest that 
the Bank has not mfissed out key materfial 
fissues related to fits operatfions fin Srfi Lanka 
and Bangladesh, we are of the opfinfion that 
the Bank may benchmark fits sustafinabfilfity/ 
non-ffinancfial performance wfith respect to 
fidentfiffied materfial topfic wfith fits peers to 
further strengthen fits materfial determfinatfion 
process based on changfing external busfiness 
envfironment. 

Inclusfivfity

The partficfipatfion of stakeholders fin developfing 
and achfievfing an accountable and strategfic 
response to Sustafinabfilfity.

We revfiewed the applficatfion of the prfincfiple 
of stakeholder finclusfivfity fi.e. the process of 
stakeholder fidentfifficatfion and engagement 
fincludfing revfiew of the process effectfiveness 
fin fidentfifyfing, engagfing and respondfing 
to key sustafinabfilfity concerns of sfignfifficant 
stakeholders. Nothfing has come to our 
attentfion to suggest that the Report does 
not meet the requfirements related to the 
Prfincfiple of Inclusfivfity fi.e. the Bank carrfies 
out regular stakeholder engagement to 
fidentfify crfitfical and emergfing fissues based 
on the changes fin external envfironment 
through formal stakeholder engagement 
process, however the stakeholder 

engagement process could be further 
strengthened to collect proactfive finputs, 
fideas and suggestfions through structured 
customer feedback mechanfism. 

Responsfiveness

The extent to whfich an organfisatfion responds 
to stakeholder fissues.

Nothfing has come to our attentfion to 
suggest that the Report does not meet 
the requfirements related to the Prfincfiple 
of Responsfiveness fi.e. the key stakeholder 
concerns are fafirly responded to wfithfin 
the Report. The Report also brfings out 
dfisclosures such as Bank’s busfiness 
model, polficfies, management systems, 
governance mechanfisms and dfisclosures 
on management approach for fidentfiffied 
materfial topfics. However, we are of the 
opfinfion that the adherence to thfis prfincfiple 
may further enhanced fin future reportfing 
perfiods by dfisclosfing the Bank’s short, 
medfium and long-term goals wfith respect  
to fidentfiffied materfial topfics.
 

Impact

The level to whfich an organfisatfion monfitors, 
measures and fis accountable for how fits 
actfions affect fits broader ecosystems.

Nothfing has come to our attentfion to 
suggest that the Report does not meet 
the requfirements related to the Prfincfiple 
of Impact fi.e. Bank has a deffined process 
fin place for monfitorfing, measurement and 
evaluatfion of key non-ffinancfial fimpacts 
on fits finternal and external stakeholders. 
The Report also descrfibes both posfitfive 
and negatfive fimpacts durfing the reportfing 
perfiod and related approaches to mfitfigate 
rfisks as applficable, to constantly create 
and change value for the Bank, and fits key 
stakeholders. 
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Relfiabfilfity

The accuracy and comparabfilfity of finformatfion 
presented fin the Report, as well as the qualfity 
of underlyfing data management systems.

The robustness of the data management 
and aggregatfion systems were evaluated 
durfing our vfisfits to Commercfial Bank’s Head 
Offfice and branch operatfions fin Srfi Lanka 
and Bangladesh; the sample data and 
finformatfion verfiffied as part of verfifficatfion 
was found to be relfiable. Nothfing has come 
to our attentfion to suggest that the Report 
does not meet the requfirements related to 
the Prfincfiple of Relfiabfilfity. 

Specfiffic Evaluatfion of the Informatfion 
on Sustafinabfilfity Performance

We consfider the methodology and process 
for gatherfing finformatfion developed by 
Bank for fits sustafinabfilfity/non-ffinancfial 
performance reportfing to be approprfiate, 
and the qualfitatfive and quantfitatfive data 
fincluded fin the Report was found to be 
fidentfiffiable and traceable; the personnel 
responsfible were able to demonstrate the 
orfigfin and finterpretatfion of the data and  
fits relfiabfilfity.

Addfitfional Prfincfiples as per DNV GL 
VerfiSustafin

Completeness

How much of all the finformatfion that has been 
fidentfiffied as materfial to the organfizatfion and 
fits stakeholders fis reported.

Nothfing has come to our attentfion to 
suggest that the Report does not meet the 
requfirements related to the Prfincfiple of 
Completeness fi.e. the Report has brought 
out the Content Elements and Gufidfing 
Prfincfiples of the <IR> Framework and has 
fincluded the non-ffinancfial performance 
of the entfitfies wfithfin the chosen reportfing 
boundary consfiderfing the Bank’s sphere of 
control and finfluence. 

Neutralfity

The extent to whfich a report provfides a 
balanced account of an organfisatfion’s 
performance, delfivered fin a neutral tone. 

Nothfing has come to our attentfion to 
suggest that the Report does not meet 
the requfirements related to the Prfincfiple 
of Neutralfity fi.e. the Report presents fits 
non-ffinancfial dfisclosures and performance  
fin a neutral and balanced tone. 

For DNV GL 

Bhargav Lankalapallfi
Lead Assessor

DNV GL Busfiness Assurance Indfia Prfivate 
Lfimfited, Indfia

Rohfita Wfickramasfinghe
Operatfions Manager  – Srfi Lanka

DNV GL Busfiness Assurance Lanka (Prfivate) 
Lfimfited, Srfi Lanka

Nandkumar Vadakepatth
Assurance Revfiewer 

Head – Regfional Sustafinabfilfity Servfices
DNV GL Busfiness Assurance Indfia Prfivate 
Lfimfited, Indfia
February 24, 2020
Colombo,
Srfi Lanka.
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