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Awards and Accolades
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Best Bank in Sri Lanka for 2019 -
Global Finance, UK

Listed within the Top 1000 Banks in the world -
The Banker Magazine, UK

Best Private Bank Sri Lanka 2019 -
International Business Magazine, UAE

Prudent growth

Best Bank - FinanceAsia Magazine, Hong Kong

Best Corporate Bank - Sri Lanka — 2019,
International Finance Magazine, UK

Best Domestic Bank — Sri Lanka - 2019,
International Finance Magazine, UK

Best Commercial Bank Sri Lanka 2019,
International Banker, UK

Brand Excellence in BFIS - South Asian
Business Excellence Awards 2019

Best Bank in Private Sector — South Asian
Business Excellence Awards 2019

Brand Excellence Award - Sri Lanka CSR Awards

Asia’s Greatest Brands — Asian Business and
Social Forum, India

Best Commercial Bank — Sri Lanka 2019 -
Global Business Awards, Global Business
Outlook Magazine, UK

Most Admired Companies of Sri Lanka 2019 -
ICCSL/CIMA

Bank of the Year in Sri Lanka — The Banker, UK

Best Customer Service Banking Brand,
Sri Lanka 2019 - Global Brands Magazine, UK

New Consumer Lending Product of the Year,
Sri Lanka — Asia Banking and Finance Retail
Banking Awards, Hong Kong

Best Web Site of the year — South Asian
Business Excellence Awards 2019
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Customer centricity

Most Admired Social Media brand of the
Year — ACEF Awards, India

Category Award — Customer Relations - Best
Corporate Citizen Sustainability Award 2019

Sri Lanka Domestic Trade Finance Bank of the
Year - Asia Banking and Finance Wholesale
Banking Awards, Hong Kong

Merit Award for the Bank of the Year for
Excellence in Customer Convenience
under category A-LankaPayTechnnovation
Awards 2019

Debt Deal of the Year - Sri Lanka 2019 -
Asia Banking and Finance Investment Banking
Awards, Hong Kong

Merit Award for the Bank of the Year for
Financial Inclusivity under Category
A- LankaPayTechnnovation Awards 2019
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Best Trade Finance Bank in Sri Lanka 2019 -
The Asian Banker Transaction Awards 2019,
The Asian Banker Magazine, Singapore

Automobile Lending Product of the Year —
The Asian Banker Sri Lanka Awards 2019,
The Asian Banker Magazine, Singapore

Remittance Product of the Year — The Asian
Banker Sri Lanka Awards 2019, The Asian
Banker Magazine, Singapore
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Leading through innovation

Best Internet Bank Sri Lanka 2019 - Global
Banking and Finance Review Magazine, UK

Best Internet Bank Sri Lanka 2019 -
Finance Derivative, Netherlands

Best Digital Transformation Initiative —
Digital Banking Account “Flash” - Sri Lanka
2019 - Global Business Awards, Global
Business Outlook Magazine, UK

Most Innovative Commercial Bank — Sri Lanka
2019 - Business Tabloid Magazine, UK

Gold Award for the Best Payment
Application of the Year - LankaPay
Technnovation Awards 2019

Mobile Banking Initiative of the Year,
Sri Lanka — Asia Banking and Finance Retail
Banking Awards, Hong Kong

Overall Award - Bronze Award for
excellence in Interbank Payments -
LankaPayTechnnovation Awards 2019

Gold Award for the Best Acquire on
LankaPay Online Payment Platform -
LankaPayTechnnovation Awards 2019

Triple Bottom Line Award - Social
Sustainability (People) — Best Corporate
Citizen Sustainability Award 2019

Operational excellence

( Sustainable Bank of the year — South Asian
Business Excellence Awards 2019 (SAPS)

Best Quality Leadership Award 2019 -
European Society for Quality Research,
Switzerland

Overall Excellence in Annual Financial
Reporting Category - CA Annual Report
Awards 2019

Best Frictionless Credit Evaluation Initiative,
Application or Programme - The Asian Banker
Sri Lanka Awards 2019, The Asian Banker
Magazine, Singapore

Gold Award - Banking Institutions Category —
CA Annual Report Awards 2019

Gold Award — Management Commentary —

Best Productivity, Efficiency and Automation Ch ATl [RPEE ATEIES 2UTE

Initiative, Application and Programme -
The Asian Banker Sri Lanka Awards 2019,
The Asian Banker Magazine, Singapore

Gold Award - Corporate Governance
Disclosure Category — CA Annual Report
Awards 2019

Best Corporate social Responsibility
Practices - Sri Lanka CSR Awards

Gold Award - Integrated Reporting —
Best Disclosure on Business Model Award
Category - CA Annual Report Awards 2019
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AWARDS 2018

1st Runner Up — Overall-Best Corporate
Citizen Sustainability Award - Best Corporate
Citizen Sustainability Award 2019

Sector Award - Finance Sector - Best
Corporate Citizen Sustainability Award 2019

Category Award — Governance - Best
Corporate Citizen Sustainability Award 2019

Sri Lanka Domestic Technology and
Operations Bank of the Year — Asia Banking
and Finance Wholesale Banking Awards,
Hong Kong

Excellent Green Commitment Award 2019 for
Banking Sector - Green Building council of
Sri Lanka
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Uniting business for a better world

29 January 2020

Mr. S. Renganathan,

Managing Director/Chief Executive Officer,
Commercial Bank of Ceylon PLC.,
Commercial House,

No. 21, Sir Razik Fareed Mawatha,
Colombo 01.

Dear Mr. Renganathan,

100" Anniversary of Commercial Bank of Ceylon PLC.

The Board of Directors of the United Nations Global Compact (UNGC) Sri Lanka extends its warmest
congratulations to the Management and staff of Commercial Bank of Ceylon PLC. on reaching the
milestone of 100 years since commencement. We are delighted that Commercial Bank of Ceylon PLC.
has been a member of UNGC Sri Lanka since the 23 of September 2002, and has consistently displayed
commitment to aligning its business strategy to UNGC's Principles, reporting its Sustainability
performance, and continues to be an active participant in UNGC Sri Lanka and its Steering Committee.

We recognize the steps taken by the Bank to inculcate and implement the Ten principles of the UNGC on
human rights, labour, environment and anti-corruption through its processes and initiatives. These
actions in turn work towards the achievement of the Sustainable Development Goals (SDG’s).

It is significant that Commercial Bank of Ceylon PLC. has been in the forefront of adopting Social and
Environmental Management Systems based on IFC performance standards, promoting green finance
facilities and offers special terms for both businesses and consumers on investments made on green
projects.

We wish all key stakeholders of Commercial Bank of Ceylon PLC., the very best in its 100*" year and look
forward to strengthening the relationship between the UNGC Sri Lanka and Commercial Bank of Ceylon
PLC. in the coming years.

MF. Rathika de Silva
Executive Director
United Nations Global Compact Sri Lanka

Global Compact Network Ceylon (Guarantee) Ltd, Level 3, No. 11, Castle Lane, Colombo 00400, Sri Lanka. | GL2136
T: +94 11 2308308 E: info@ungcsl.com W: www.ungcsl.com
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THE BRETTON WOODS COMMITTEE

February 19, 2020

Mr. Sivakrishnarajah Renganathan

Managing Director & Chief Executive Officer
Commercial Bank of Ceylon PLC
Commercial House #21

Sir Razik Fareed Mawatha

P.O. Box 856

Colombo 1

Sri Lanka

Dear Mr. Renganathan:

For over a decade Commercial Bank of Ceylon PLC has been a leading member, active
supporter and partner to the Bretton Woods Committee, helping the Committee achieve
its mission and work in demonstrating the value of international cooperation and in
championing global efforts to spur economic growth, alleviate poverty and improve
financial stability. We congratulate Commercial Bank of Ceylon PLC on achieving a
truly extraordinary, centenary milestone and look forward to continuing our
organizational collaboration to achieve this mission for today’s generation and the next.

Sincerely,

Randy S. Rodgers

Executive Director
The Bretton Woods Committee
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